
Please contact us or follow
 the link below

:
 Sam

iha M
aghari 

(667) 234-5793
sam

iha.m
aghari@

ascension.org

Javan M
angum

 
(667) 234-5792
javan.m

angum
@

ascension.org
 tinyurl.com

/TRCV
olunteerA

pplication

P
ersonal testim

onials
 "H

aving the chaperones com
forts m

y daughter, so
she doesn't have to w

orry." - H
elen (Patient)

"I enjoy being able to help others and build
connections." - Q

in (V
olunteer)

"M
y patients alw

ays feel taken care of by this program
."

- Carolina (M
edical Professional)

T
R

C
 C

haperone
P

rogram
 Breaking transportation barriers to
healthcare

Listening to you, caring for you. ®

Trusted Ride Certified Chaperone Program



Services offered
 In-person chaperoning
V

olunteer chaperones w
ill accom

pany patients to their
various m

edical appointm
ents, im

proving the overall
health and w

ellness for patients w
hile providing peace

of m
ind to their fam

ilies. Chaperones can m
eet and

assist patients at the A
scension Saint A

gnes H
ospital

cam
pus or accom

py patients to and/or from
 their

appointm
ent via Lyft.

V
irtual chaperoning

V
irtual chaperones conduct appointm

ent support
virtually for respective m

edical appointm
ents. This can

include, but is not lim
ited to, rem

inder phone calls and
general w

ellness check-ins.

H
ow

 does it w
ork?

 Patients
V

ulnerable populations w
ho are susceptible to m

issing
or canceling appointm

ents request our service.

V
olunteers

Fully trained and screened volunteers are m
atched w

ith
patients to accom

pany them
 to their appointm

ents,
either virtually and/or in-person.

Results
This program

 layers curb-to-curb rides to provide
door-thru-door service, using Lyft, to get patients to and
from

 their varied m
edical appointm

ents safely.

Benefits of becom
ing a chaperone:

•
 Com

plim
entary rides to support chaperone

duties (via Lyft)
•

 Lunch ticket available (Subw
ay shop)

•
 M

em
bership in the 5-Star Credit U

nion
•

 Eligibility for CO
V

ID
-19 vaccine (dependent on

availability)
•

 Letter of Recom
m

endation available
•

 Eligible for school credit

A
bout us

 G
oal:

The Trusted Ride Certified (TRC) Chaperone Program
 is

a service that connects older adults or adults w
ith

disabilities to volunteers that accom
pany the patients to

and from
 their non-m

edical appointm
ents.

W
hat w

e do:

•
 A

 netw
ork of volunteer chaperones is

incorporated w
ith existing curb-to-curb rides.

•
 Chaperones accom

pany other adults &
patients w

ith disabilities, providing door-
•

 through-door assistance.
•

 O
ne-w

ay, round-trip and virtual chaperoning
available.

•
 Chaperone support hours 8:30 a.m

.-4:00 p.m
.

(flexible shifts available)
•

 This program
 supports outpatient visits on the

A
scension Saint A

gnes H
ospital cam

pus.
•

 This program
 helps patients m

aintain regular
m

edical appointm
ents, im

prove their overall
health, and gives peace of m

ind to both
patients and caregivers.

Chaperone program
: W

hy?

•
 Supports access to health care for outpatient
appointm

ents
•

 D
ecreases the likelihood of canceling or

m
issing a m

edical appointm
ent

•
 A

ids patients w
ith concerns of health, safety,

or com
fort


