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Mortgage Loan Associate Program



Job Description:

Mortgage Loan Associate
Leveraging our guiding principles of Client First, One Team, Profitable Growth and Executional Excellence, the Mortgage Division delivers a suite of products and services to meet the banking, borrowing, and investment needs of our clients. We pride ourselves on providing the tools and options they need to stay in control of their finances and to plan for the future. 
The Mortgage Associate will be responsible for creating and fulfilling demand to review clients mortgage needs, work with business referral sources to establish new relationships, and have close relationships with banking partners to deepen existing client relationships. This is a full-time position that will provide an in-depth understanding of the end to end loan process. This includes loan origination, processing, underwriting, closing and servicing functions. 
Training and Development:

Mortgage Associates will benefit from on-the-job, online and self-directed training and development opportunities.  Each Mortgage Associate will be part of a cohort group, and will be paired with mentors who will provide guidance and coaching throughout the 9-12 month training program.  Additionally Mortgage Associates will participate in activities like community involvement projects and networking events, and they will gain leadership insight and exposure through a rotational series through different departments.

Qualifications:
· College degree in business field preferred, all degrees considered 
· Strong academic performance, GPA 3.0 or higher
· Previous customer service experience preferred
· Action oriented leadership
· Relationship building aptitude
· Sales and analytical capabilities
· Superior written and oral communication skills
· Proven team player in group environments

Location: SunTrust Mortgage Headquarters- Richmond, VA. Upon completion of the training program, teammates will be placed in their permanent field location which may include Atlanta, Orlando, Nashville, Carolinas, Virginia, DC Metro.

“Employment visa sponsorship for this position is unavailable.”

SunTrust is only able to consider candidates that are permanently eligible to work in the United States.

SunTrust supports a diverse workforce and is a Drug Testing and Equal Opportunity Employer, M/F/D/V.
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