
ORDER NO. 89745 

Impacts of COVID-19 Pandemic on 
Maryland’s Gas and Electric Utility 
Operations and Customer Experiences 
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* 
* 
* 
* 
* 

BEFORE THE  
PUBLIC SERVICE COMMISSION 

 OF MARYLAND 

PC53 

Issue Date:  February 24, 2021 

ORDER DIRECTING DATA SUBMISSION TO INFORM  
THE DISTRIBUTION OF ENERGY ASSISTANCE FUNDS 

1. This Order directs Maryland Utilities (“Utilities” includes investor-owned,

municipal and cooperative electric and gas utilities) to coordinate among themselves and 

with the Office of Home Energy Programs (“OHEP”) to provide data to the Commission 

regarding residential customer arrearages that may be reduced or eliminated under the 

recently enacted Recovery for the Economy, Livelihoods, Industries, Entrepreneurs, and 

Families Act (the “RELIEF Act”).  The Utilities are directed to submit the data to the 

Commission by April 9, 2021.  This Order also establishes additional protections to 

ensure that customers who are eligible for arrearage assistance under the RELIEF Act do 

not experience service termination due to unpaid arrearages during the period necessary 

to distribute funds. 
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I. BACKGROUND 

2. On February 15, 2021, the Maryland General Assembly passed and Governor 

Lawrence Hogan, Jr. signed the RELIEF Act into lawt.  Among other things, the RELIEF 

Act established the “Recovery Now Fund” as a special non-lapsing fund to address 

effects of the COVID-19 pandemic on Maryland’s economy.  The RELIEF Act allocated 

a total of $30 million from the State’s Rainy Day Fund to the Public Service 

Commission,1 and authorized the Governor to submit budget amendments to appropriate 

additional funds from other sources.2  The RELIEF Act directs the Commission to 

distribute the allocations “as grants to utility companies3 to assist households with utility 

arrearages by reducing those arrearages” in the following order: (1) eliminate all 

arrearages for households who have qualified for OHEP Energy Assistance benefits in 

the past four years; (2) eliminate all arrearages for residential special needs customers;4 

and (3) eliminate the oldest arrearages.  The RELIEF Act also provided that, to the extent 

practicable, funds should be distributed proportionately by population across the State.5 

II. UTILITY DATA REQUIRED BY THIS ORDER 

3. In order to implement the above-referenced sections of the RELIEF Act, and 

develop appropriate procedures for distribution of the funding prescribed therein, the 

Commission orders as follows: 
                                                 
1 Section 9 of the RELIEF Act established a “Recovery Now Fund” from which was allocated $30 million 
dollars.   
2 Section 10(b)-(c) of the RELIEF Act also directed that $30 million of funds in the Maryland Strategic 
Energy Investment Fund may be expended only for utility arrearage assistance in fiscal 2021 and 
authorized the Governor to seek a budget amendment to appropriate those funds to the Commission. 
3 Including cooperatives and municipal utilities. Section 10(c)(1) of the RELIEF Act. 
4 The RELIEF Act does not define “special needs”.  This category shall consist of customers eligible for 
the protections provided under the provisions of COMAR 20.31.03.01 and .02. 
5 Section 12(1) of the RELIEF Act. 
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4. Utilities shall consult with OHEP and file with the Commission by April 9, 2021, 

identifying -- where applicable -- the following data, accurate as of March 31, 2021: (1) 

the number of active accounts with unpaid arrearages and total dollar amounts of unpaid 

arrearages for residential customers that received or were qualified for OHEP benefits at 

any time subsequent to February 15, 2017 broken out by year and then by county; (2) the 

number of active accounts with unpaid arrearages and total dollar amounts of unpaid 

arrearages for residential customers that were special needs customers (as defined in 

footnote 4 above) within the last 12 months, broken out by county, if possible; (3) the 

total number of active accounts with unpaid arrearages and total dollar amounts of unpaid 

arrearages (i.e., 30 days or greater) for residential customers not included in the previous 

section, broken out by county, and further summed and broken out by the month and year 

in which the arrearage was accrued; and (4) the utility’s total residential load in the State 

of Maryland, given in MWh and/or Mcf, as applicable.  Filings must include active Excel 

spreadsheets for all data. 

5. Upon review of the Utilities’ data responses, the Commission will issue guidance 

regarding the distribution of funds to the Utilities and the manner in which the Utilities 

will allocate the funds to its customers with eligible arrearages.  The Commission will 

also establish reporting requirements to verify how the funds were applied. 

6. By April 9, 2021, each Utility6 shall also provide to the Commission’s Fiscal 

Department a completed W-9.  A blank form W-9 is attached as an appendix to this 

Order. 

                                                 
6 The affected utilities are those referenced on the service list attached as an appendix to this Order. 
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 III. NOTICE OF DISCONNECTION FOR NON-PAYMENT IN THE 
INTERIM 

7. During the PC53 proceedings, the utilities committed that they would exercise 

restraint to avoid disconnecting customers who were unable to pay their utility bills, and 

would not proceed with service termination when a customer contacted the utility--

explaining the customer’s circumstances, requesting assistance--and indicating a 

willingness to establish a reasonable repayment plan.7  The Commission’s review of the 

utilities’ filings in PC53 indicates that the utilities have been working with customers to 

avoid disconnections.  Nonetheless, to ensure that the potential beneficiaries of the Act 

are able to maintain uninterrupted utility service until funds can be distributed, the 

Commission orders that, until June 30, 2021, any customer that is either a special needs 

customer (as defined above) or has received or been qualified to receive OHEP Energy 

Assistance after February 15, 2017 may not have service denied for failure to pay for 

service.  This protection is in addition to those promulgated in the Commission’s August 

31, 2020 Order, which remains in effect as modified herein. 

IT IS THEREFORE, this 24th day of February, in the year of Two Thousand 

Twenty-One, by the Public Service Commission of Maryland 

ORDERED:  (1) That all affected utilities shall file with the Commission by 

April 9, 2021, the items described in this Order; 

(2)  That until June 30, 2021, any customer that is either a special needs customer 

(as defined in this Order) or has received or been qualified to receive OHEP Energy 

                                                 
7 See Commission Order on Arrearage Management Programs, Dec. 21, 2020 (Order No. 89682).  
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Assistance after February 15, 2017 may not have service denied for failure to pay for 

service.   

     /s/ Jason M. Stanek     

     /s/ Michael T. Richard    

     /s/ Anthony J. O’Donnell    

     /s/ Odogwu Obi Linton    

     /s/ Mindy L. Herman     
Commissioners 

 



A&N Electric Cooperative 
Mr. Vernon Brinkley 
PO Box 290 
Tasley, VA 23441 
vbrinkley@anec.com 

 Pepco 
Douglas E. Micheel 
EP1132 
701 Ninth Street, NW 
Washington, DC 20068 
demicheel@pepcoholdings.com  

 

Delmarva Power and Light Company, Inc. 
Douglas E. Micheel 
EP1132 
701 Ninth Street, NW 
Washington, DC 20068 
demicheel@pepcoholdings.com 

 Hagerstown Light Department 
Michael Spiker 
425 East Baltimore Street 
Hagerstown, MD 21740 
mspiker@hagerstownlight.org 

Potomac Edison Company 
Jeffrey Trout 
800 Cabin Hill Drive 
Greensburg, PA 15001 
Jtrout2@firstenergycorp.com 

 Southern Maryland Electric Cooperative, Inc. 
Mark MacDougall 
PO Box 1937 
Hughesville, MD 20637 
Mark.macdougall@smeco.coop 

Somerset Rural Electric Cooperative, Inc. 
Richard Bauer 
223 Industrial Park Road 
PO Box 270 
Somerset, PA 15501-0270 
richb@somersetrec.com  

 Thompson Distribution Partners, LLC 
J. Randall Thompson 
5260 Westview Drive, Suite 200 
Frederick, MD  21703 

Williamsport Municipal Light Plant 
Mr. Donald Stotelmyer 
Mayor and Council of Williamsport City Hall 
2 North Conococheague Street 
P.O. Box 307 
Williamsport, MD 21795 
dlstotelmyer@williamsportmd.org  

 Easton Utilities Commission 
Jim Crowley 
Manager – Gas, Meter and Corporate Safety 
201 N. Washington Street 
Easton, MD 21601 
jcrowley@eucmail.com 

BGE 
Beverly Sikora 
2 Center Plaza 
110 West Fayette Street, 12th Floor 
Baltimore, MD 21201 
Beverly.A.Sikora@bge.com  

 Brian Quinn 
DLA Piper LLP 
Chesapeake Utilities Corporation – Maryland Division 
6225 Smith Avenue 
Baltimore, MD 21209-3600 
brian.quinn@dlapiper.com 

Columbia Gas of Maryland, Inc. 
Meagan Moore 
121 Champion Way 
Canonsburg, PA 15317 
mbmoore@nicource.com 

 Kirsten Eriksson, Esquire 
UGI Penn Gas, Inc. 
10 Light Street 
Baltimore, MD 21202 
keriksso@milesstockbridge.com  



Carville Collins 
DLA Piper LLP 
Elkton Gas 
6225 Smith Avenue 
Baltimore, MD 21209-3600 
carville.collins@dlapiper.com 

 Washington Gas Light Company 
John Dodge 
1000 Main Avenue, SW 
Washington, DC 20080 
jdodge@washgas.com  

Berlin Electric Department 
Mayor and Council 
Town of Berlin 
10 William Street 
Berlin, MD 21811 
twlawrence@berlinmd.gov 
 

 Sandpiper Energy, Inc.  
Brian Quinn 
DLA Piper LLP 
Chesapeake Utilities Corporation – Maryland Division 
6225 Smith Avenue 
Baltimore, MD 21209-3600 
brian.quinn@dlapiper.com 

  Thurmont Municipal Light Company 
James C. Humerick 
Chief Administrative Officer 
Town of Thurmont 
615 East Main Street 
PO Box 17 
Thurmont, MD 21788 
jhumerick@thurmontstaff.com 

   
 

 
 














