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Executive Chairman
Andrew C. TaylorAs a multi-generational 

family-owned business, 
Enterprise Mobility strives 
to operate with future 
generations in mind.

This forward-looking 
approach of managing for 
the long term has guided 
how we grow the business 
and cultivate partnerships.

President & Chief 
Executive Officer

Chrissy Taylor

Chairperson, Enterprise 
Mobility Foundation

Jo Ann Taylor 
Kindle

President, Enterprise 
Mobility Foundation

Carolyn Kindle

Multi-Generational Family-Owned Business
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4* includes Operating Groups ** includes Operating Groups and Franchises, Enterprise & National only

Top Ranked
Car Rental Brands for 

Business Travel

Voted by Buyers
acc. to Business Travel News 

The Enterprise and National Difference
Business Rental Program At A Glance

1.5M+
Global Rental Fleet

300+
Makes & Models*

8.5K+
Global Rental Branches**

90+
Countries & Territories**
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Reserve and pay 
for a midsize 
Reserve and pay 
for a midsize 

11

Bypass the counterBypass the counter22

Choose any carChoose any car33
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This is an example for illustration purposes; not all lots will look the same.

Lot Design



Membership Levels

Free for every traveler

0-11 rentals or 0-39 days

Bypass the counter, 
choose your own car 

Automatic upgrades, 
no blackout dates

Drop & Go℠ car return

Earned membership

12-24 rentals or 
40-84 days

Executive selection

Guaranteed upgrade

Earned or invited 
membership

25+ rentals 
or 85+ days

Guaranteed upgrade

Guaranteed car 
with 24-hour notice

FBO DELIVERY FOR ALL LEVELS
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Drop & Go℠ E-Receipts

Premium Mobile App, available in 
150 markets and in 8 languages:

• Manage your Emerald Club Profile

• Track your trip

• Redeem free rental days

• Arrival and Return alerts

Other Benefits
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1. Use the UMBC dedicated link

2. Enter your driver’s license info

3. Create a username/password

4. Add a method of payment

5. Select Communication and 
Coverage options 
(recommend decline)

How-To Enroll


