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The Volunteer Income Tax Assistance (VITA) program is an IRS facilitated 
program that offers free tax preparation for low-income families in the 
community (90% from Baltimore County and Baltimore City).

UMBC Volunteer Income Tax Assistance (VITA) Program
Providing Free Tax Preparation to our Community $
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TY 2016
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TY 2017
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TY 2016
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TY 2017

355
total clients served
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TY 2016
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TY 2017
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AVERAGE ADJUSTED GROSS INCOME OF CLIENTS
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HEAD OF HOUSEHOLD

WHO WE SERVED

HOW CLIENTS BENEFITED FROM 
THE VITA PROGRAM

PROGRAM INFORMATION

$22,578

 

82%
CLIENTS WHO GOT A REFUND

 

$480,165
TOTAL FEDERAL REFUND AMOUNT

 

$152,769
TOTAL STATE REFUND AMOUNT

$22,775
TY 2015 TY 2016

$25,475
TY 2017

 
 

CLIENTS WITH DEPENDENTS
WHO GOT CHILD TAX CREDIT

TY2015

34%
TY2016

42% 32%
TY2017

AVERAGE EDUCATION CREDIT

TY 2015

$748
TY 2016

$963

TY 2017

$1,028
MAX $3,068

 
 

AVERAGE EARNED INCOME CREDIT

TY 2016

$1,305
TY 2017

$1,587
MAX $4,521

TY 2015

$1,402

Financial Literacy Team 
Shriver Center 
Career Center 
Residential Life 
Enrollment Management 
Sondheim Scholars 
Department of Economics 

Vice President for Student Affairs 
Division of Information Technology 
Breaking Ground 
Commonvision 
Student Business Services

Special thanks to One Main Financial 
for their support of the 2017 Tax Year!
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