AGNG 401: Critical Issues in Management of Aging
Services

(Under “Management of Aging Services” in Class Search)

AGNG 401 applies basic organizational management techniques to the unique
demands of aging services in the public and private sectors.

Does It Meet Graduation Requirements? YES!!
e Upper Level (3 credits)

What’s Covered?

e Customer, regulatory, ethical, quality and delivery issues of
providing services to individuals living in various settings and
ranging from older adults who are fully independent to those facing health and
socioeconomic challenges

e Financing of services, including public resources, private payment, and insurance
(health, long-term care)

e Management issues of on-site and remote staff

Why Take AGNG 401?

e Most professional fields will be impacted by the aging population at some point in
time — learn ways to interact with and support older adults

e Learn some of the challenges and opportunities that the growing older population
will bring to aging services and the current policies that support those aged over
65
Learn or sharpen your management skills as you enter the workforce

e Challenge your mind to be creative in developing new programs, products, or
services for the older adults of tomorrow and your future selves

e Learn about the wonders of the aging process and the excitement that this stage
of a person’s life brings

Who Should Enroll?

Everyone! Especially majors in Pre-Med, Pre-Nursing, Pre-allied health; Social Work;
Political Science; Public Health

Pssst...Have you taken multiple AGNG courses?
Declare a Minor in Health, Wellness, and Aging or Minor in Management of Aging Services!
Up to two eligible courses in outside subjects will be used towards program completion!

Email Desiree Sterling dsterling@umbc.edu
for academic advising and registration assistance.




