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Scope of Work: MAP Information & Technology Intern 
1. Introduction: 
This Scope of Work outlines the responsibilities and expectations for the MAP Information & Technology Intern role within the Maryland Department of Aging (MDOA). The intern will support the Maryland Access Point (MAP) program by assisting with the review, enhancement, and organization of information and resources available through the MAP website. MAP serves as a statewide resource system that helps older adults, individuals with disabilities, caregivers, and families connect to services and supports throughout Maryland. 
The intern will assist with reviewing website content for accuracy and accessibility, researching additional resources and best practices, and exploring innovative technology solutions that may improve access to information and assistance for Maryland residents. This internship will provide valuable experience in public service, information management, research, technology assessment, project coordination, and community resource development. 
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2. Objectives: 
· Enhance the accessibility, accuracy, and usability of information available through the MAP website; 
· Support MDOA efforts to improve statewide information and referral resources for Maryland residents; 
· Research and identify innovative technology solutions that may improve digital access to services and supports; 
· Strengthen MDOA’s ability to provide user-friendly and community-centered resource navigation tools; 
· Provide the intern with meaningful professional experience in public sector operations, research, and technology exploration. 
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3. Tasks and Responsibilities: 
· Conduct reviews of MAP website content to identify outdated, duplicate, missing, or unclear information; 
· Research state, local, and national resources relevant to older adults, caregivers, individuals with disabilities, and Maryland families; 
· Assist with organizing and curating resource information for improved website accessibility and usability; 
· Research best practices from other state aging and resource navigation websites; 
· Research chatbot and digital assistance technologies used by government agencies and community organizations; 
· Assist with evaluating potential technology enhancements for MAP and MDOA; 
· Prepare summaries, reports, recommendations, and presentation materials related to project findings; 
· Participate in meetings with MDOA staff and assist with project coordination activities; 
· Develop and enhance professional soft skills, including communication, organization, collaboration, research, and project management. 
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4. Tools and Technologies: 
· Google Suite 
· Smartsheet 
· Microsoft Office Programs 
· MAP Website and Online Resource Platforms 
· Web-based search engines and research tools 
· Public federal and state resource databases 
· Virtual meeting platforms (Google Meet, Zoom, etc.) 
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5. Deliverables: 
· Curated resource recommendations and website content updates; 
· Written summaries of website review findings and recommendations; 
· Research findings on best practices and digital resource tools; 
· Technology assessment summaries and recommendations related to chatbot and digital assistance systems; 
· Final presentation summarizing internship findings, recommendations, and proposed enhancements; 
· Project progress updates and supporting documentation. 
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6. Timeline: 
· This internship/project will continue for the duration of the agreed internship term or academic semester. 
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